Williams Overman Pierce, LLP Client Portal Setup Instructions

Here are the directions needed to setup Client PORTAL on your computer.

Note: You will need the proper access controls on your machine in order to make these adjustments on your computer. If you are
on a network, please see your Network Administrator. Internet Explorer 7.0 or newer is required.

** Prerequisite: You need to make sure you have administrative rights on the computer you are setting up. Once it is
set up, you no longer need these rights.

Note to MICROSOFT VISTA USERS: you will need to right click your Internet Explorer Icon and select ‘run as’ and
supply the administrator credentials in order for these updates to be applied. You will also need to turn off ‘USER
ACCESS CONTROL’ while these settings are being applied.

** Prerequisite: You need to make sure you have .NET 2.0 or higher on your computer. You can check this by going
into your control panel and selecting add/remove programs. If you don’t have it, see below.

a Add or Remove Programs i ;Iﬂlll
Currently installed programs: [T show updates Sork by |Mame vl
1
-
5 McAfee Agent Size  16.75MB
@ McAfee YirusScan Enterprise Size  247.00MB
#5 Microsoft NET Framework 1,1
ﬁE’ Microsoft \MET Framework 2.0 Service Pack 2 Size  185.00MB
5 Micrasoft JNET Framework 3.0 Service Pack 2 Size  179,00MB

]lt.Z! Microsoft .NET Framework 3.5 SP1 .04MB

Click.

To change this program or r it from your computer,

& Microsoft ActiveSync Size  18.43MB
ﬁl Microsoft Compression Client Pack 1.0 far Windaws XP

E] Microsoft Office Professional Plus 2007 Size  536,00MB

w Microsoft Siverlight Size  30.02MB

L—j Microsaoft SQL Server 2005 Size  ©40.00MB

|5 Microsoft SQL Server Native Client Size 4.21MB

o Microsoft SOL Server Setup Support Files (English) Size  26.17MB

lj Microsoft SQL Server ¥S5 Writer Size 0.66MB
5 Micrasaft User-Made Driver Framework Feature Pack 1.0 o

If you need to obtain the .NET installer, you can do so here (copy and paste to your Internet Explorer address bar):

http://www.microsoft.com/downloads/details.aspx?Familyld=AB99342F-5D1A-413D-8319-81DA479AB0D7&displaylang=en
Download, install, and reboot the computer to ensure .NET has installed properly.

Once you have the .NET and ensured administrative rights are in place, please do the following:

1. Double Click your Internet Explorer icon

Delete Browsing Histary. .,

2. Se|eCt TOO|S ‘(‘?}TUUIS T | Pop-up Blocker 3
| Phishing Filker »
. . | Manage Add-ons 3
3. Select Internet Options at the bottom of the list |— —
Windows Update
Full Screen F11
v Menu Bar
Toolbars 3

Windows Messenger

Diagnose Connection Prablems. ..
Create Mobile Favorite, .
Sun Java Consaole
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/DW security | privacy | content | Connections | Programs | Advanced |
4. Select Security

Select a zone to view or change security settings,

> -
5. Select Trusted Sites ___@__‘-:Q—y v ®

Internet  Localintranet  Trustedsites  Restricted
sites

i T i
ites
6 . Se|eCt SlteS ~ This zone contains websites that you = = = =

trust not to damage your computer or
wour Files.
¥ou have websites in this zone.

Security level For this zane

Custom
Zuskom seftings.,
- To change the settings, click Custom level,
- To use the recommended settings, click Default level,

Custom level.., Default level I

Reset all zones to default level |

@) Some settings are managed by your system administrator.

oK Cancel | apply |

7. Add in the following to your trusted sites: — M=k
https://portal.wopcpa.com

Add this website o the zone:

I https://portal.wopcpa.com

Websites:
http:ff172.18.0.5 - Remove |
http:f{172,20,0.5
http: fiding

]

¥ Require server verification (htkps:) For all sites in this zone:

/ Close |

8. Click Close.

General Security |Pr\vacv| Contentl Connectmnsl Programs I Advanced I

9. Then immediately go to Custom Level
at the bottom of the screen:

Select a zone to view or change security settings.

g 3 v
Internet  Localintranet  Trusted sites  Restricked
sites

Trusted sites

Sites
This zane contains websites that you
trust mot ta damage your computer or

waur files,
Wou have websites in this zone.

curity level for this zone

Custom

Custom settings.

Jo change the settings, click Custom level.

use the recommended settings, click Default level,

Default level |

Reset all zones ta default level |

Some settings are managed by your system administrator,

[s]4 Cancel I Apply I
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10. Select ‘LOW'’ at the ‘reset custom settings’ menu. Select ‘reset...” at the right to apply that setting.

11. Make sure tlie options selected next to each arrow is set to ENABLE in the following:

— Setkings
¢/ Display wHeo and animation on a webpage that does not useﬂ
&) Disalfle
O Enalie
¢/ Dowrlogd signed Activel contraols
O Disghle
® Enghl= &
O Profnpt
¢/ Downlgsd unsigned ActiveX controls
) Dighble
{® Efible
O Pdpropk
¢ Initiallee and script Activel controls not marked as safe for sc
O Osable
& ghabl:

O frompt
| Ol e annemseed damains baoose frl'i\..'ﬂ-bc' itk ik nr'nmn_rlll
3

*Takes effed after you restart Internet Explorer

//l '

~Reset cusktorEettings
Resel ko:

12. You can now click OK and exit the Security Settings screen.
13. Exit the Internet Options screen by clicking OK.

14. RESTART Internet Explorer for your changes to take effect.

If there are any questions, please contact us here at 919-782-344 or 336-275-1686 and we will be happy to assist you.
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